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UPCOMING EVENTS 
 

January 2 – Office Closed 
January 19–FREE tours 
January 18–Saving Energy 
         101 Class 
January 26-Customer Meeting 

Austin Utilities provides pipe jetter thawing at no cost to the property owner for the first 
occurrence each winter season. Thawing will be attempted on a first call - first service 
basis between the hours of 7:00 am through 4:00 pm Monday through Friday. Any 
subsequent frozen water service lines will result in a minimum charge of $200.00 per 
occurrence. Service needed after hours or on holidays will be provided at the discretion of 
Austin Utilities.  

Thursday, January 26th 
 at 6:30 pm 

Austin Utilities Service and 
Operations Center 

1904 14th St NE 
 

Hear about upcoming 
 utility plans including 

community solar. 
 

  FREE  GIFT  TO  ALL  ATTENDEES! 
 

Refreshments will be served. 
Tours will be available  
following the meeting.  

Registration required: Online at 
www.austinutilities.com or  

call 433.8886. 

By Kelly Lady, Marketing and Energy Services Manager 
 

One thing you can always bet on in Minnesota is that it is going 
to get cold in the winter. For most home owners (and home 
renters!) that can mean higher heating bills as we work to keep 
our homes warm and comfortable.  Here are three simple 
things you can do that won’t cost you anything but can actually 
earn you money back in the form of lower energy bills.  

1. We may not see a lot of it during the winter but use the 
sun for free heat when it is available. Open your curtains on the 
south-facing windows during winter days to bring free heat from the sun into your 
home. Be sure to close window coverings when the sun goes down to keep the 
heat inside.  

2. Bundle up with warm accessories. A cozy winter sweater and some slippers 
can go a long way to keep you warm. Keep blankets on your couch to use when 
you are sitting around. If you have ceiling fans, be sure to switch them to the clock-
wise position on low speed to gently push warm air down.  

3. Adjust your thermostat at night and when you are away from home. According 
to the U.S. Department of Energy, you can save about 10 percent per year on your 
heating bills by turning your thermostat down 10 to 15 degrees for eight hours per 
day. Those are savings that can really add up. Consider investing in flannel sheets 
and a warm comforter for your bed and keeping your apartment cooler when you 
sleep. Bonus tip: use a programmable thermostat to turn the heat back up before 
you get out of bed and get at $25 rebate from AU. 
 

That’s it, three simple steps you can take to save energy that won’t cost a thing. 

Rate Adjustments for 2017 
 

   Austin Utilities will increase water rates 4.9% and natural gas rates by 3% after the Board of Commissioners 
approved a rate adjustment at a special board meeting held November 17th, 2016.  There will be no increase in 
electric rates but an adjustment will be made between the customer charge and energy charge. The rate increase is 
the result of the continued need to bring aging utility infra-structure up to date and will become effective with the 
January 2017 utility bill. 
    The effect will be an average increase to residential customers of $3.06 per month. About 85% of Austin Utilities 
current customers are residential. Small to mid-sized business customers can expect to see increases in the range of 
$13-$45. “We understand the financial impact these increases have on our customers, and we are working hard to 
keep costs down,” says Mark Nibaur, General Manager. “Reliability is the number one concern of our customers and 
keeping our infrastructure up to date allows us to provide reliable service.” 
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Upcoming  
Customer Survey 
 

   Some customers may see an extra piece 

of mail from Austin Utilities in February 

as we start mailing quarterly surveys.  

The purpose of the survey is to get feedback from customers 

to measure overall levels of satisfaction with services and 

programs provided. It is expected to take about 10 minutes 

and we want to thank you in advance for taking the time to 

complete and return your survey if you receive one.  

   A random sample of approximately 1,000 customers will 

be contacted to participate each quarter. Some surveys may 

be sent via email if that information has been provided to us. 

The survey will be returned to Q Market Research, a full 

service marketing research firm who will be conducting our 

survey. Austin Utilities plans to conduct surveys of its 

customers quarterly. The last survey of customers was 

conducted in 2013. 

   Mark Nibaur, General Manager stated that, “This survey 

and its results are of great importance to Austin Utilities. 

While we believe that Austin Utilities serves our customers 

well, we continually strive to improve our services to all of 

our customers. As a locally managed public utility we will 

benefit greatly from this customer feedback.” Results of this 

survey are expected to be presented to customers annually 

through the utility newsletter and annual customer meetings. 


